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MERLENE H. DORTCH, SECRETARY
FEDERAL COMMUNICATIONS COMMISSION
445 12TH STREET, SW; ROOM TW-B204
WASHINGTON, DC 20554 Received & Inspesteq
(ADDRESS FOR EVNELOPE)

MAR 11 2013

(START LETTER LIKE THIS) FCC M
DEAR SECRETARY DORTCH, Mail HO,ST N '
“THIS IS A PUBLIC COMMENT FOR WC-DOCKET NUMBER 12-375" + PléASR. PfOCRSS |

ASK FOR:

1) CHEAPER PHONE RATES.

2) A 10 MINUTE FREE CALL FOR ALL INMATES DAILY
3) NO CONNECTION FEES

4) NO COMMISSI_O NS Mo of Conies rec'd. O
5) AT&T HAS A 15 MINUTE PHONE CALL FOR $1.00 Uit Anoe

ASK FAMILY TO SIGN UP FOR THE CHAMPAIGN FOR PRISON PHONE JUSTICE
(WWW. PHONE JUSTICE. ORG)

REGISTER COMMENTS ONLINE DIRECTLY WITH THE FCC AT:

HTTP://APPS.FCC.GOV/ECFS/UPLOAD/DISPLAY.ACTION?Z=NY Y6Z. .
Sl\no@d}/,

ENTER PROCESSING NUMBER: “12-375"

DEADLINE: MARCH 25TH 2013 %

Greg ‘09 )y
SCT- HV"l‘h‘{lyc/aVl -
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B e e e e

Marlene H. Dortch
Secretary of the F.C.C.
445 12th Street Sw; Room Tw-B204

Washington, DC 20554 DATE:

Dear Secretary Dortch:

3\ |3

"This is a Public Comment for WC-Docket number 12-375." The following is

a list of 5 things to help inmates keep in contact with

requesting:

1. Cheaper phone rates

5. A 10 minute free call for all inmates daily
3. No connection fees

4. No commissions

5. ATST has a 15 minute phone call service for ¢1.00

their families. We are

Recetved & Inspected
MAR 112013
FCC Mail Room

We would greatly appreciate it if you can make these changes for uss soO
we can have better communication with our children and family members. Thank

you in advance for your time and consideration.

Sincerely Yours,

CULENE. (\’\ma_‘\ roct £ IUBI

3T Huntingdon
1100 Pike Street
Huntingdon, PA 16654

No. of Copiss rec’d_L

List ABCDE
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; Willlom T, Julf&S Mait Room

*hoato  A-432-1

heen Mountown Corr, Ghr.
P.O. Box 360

Oodusood | Viegynio, 24031

g | November 4, 2007
The, Certter For Constirubional 9\'@\\-5
bk Broodwoy 7+ Floor

§‘\\‘2xx> Yorw , N.X. 1Qavz

CD 1) Q,P,\"\ n%s \.

| Pleose. occept my hearifelt o@pre.c.\o&\on Cor your d\\lxse,m\'
ﬁz work Yo atop e Y Bockdoor Toxakion " upon fomities of \n-

| corceroded persons.

J: The QQSS‘W\%OV e M Families - Connections Bt is o RUING
a ond importont agpect of reholilitotion. %cme:\\n\n% Yhe n—

| corceroded , their fomiies and court QW nge hove been Yrying ‘o
ghow. Howener, Yo no ool No. of Copiss recd__()

/ As 1 savd, ofemnpts hove been mode | List ASCDE

The efforts hove received some Genecol f\ssem\o\q Support .
\He@mp st of it oo been M Lip-service !

4 This Qost duly y MCT Werldeom wos repoced oy aroWner
orc:?m?_ot\'\ on Globel Tele Link. Tnis Qroup of Wnsdous

[P S

bu?_a.oxdf‘; hos o very colored past of \\\egu\ ‘o\\\m?) ‘;uc‘ruu\\\\
-\\\‘\e,d ((Cramm\v\% st Yo our west with our ad dw"" stodre



Rnae 2
; Tennessee.. Whereby they were, token o Court ond mode Yo
| POy ok o \orog. some, of moneyy .
Thar prices hawe, for some | nereosed .
While o\ NSy Cor o Full Gfreen minutes Lohen n oc}mo\\\-h\ e

e hos Bean et ghort by os mudh 08 S minukes .
Tie ros personolly Nogpened 4o me, on several wlls. for ot
‘ooops coll my ‘C&nﬁ\\\\ (\\v\ﬁco cboutr 200 miles away and in the
shoke, of North Carciina ) is billed $13°5° per coll .
i A question et never foils Yo Yoo ashed by prisoners ond their

%; \joxm'\\'\e:s when ¥he Subi%‘\’ O'c e P\'\QV\Q, 5\‘3\-@\/\ \5 \3\‘0\.\%\‘\-\- UP

'
!

5" Nyl Why o nt ¥nese. erminols \ocked - up?”

Tn eorly 2000, Ywo Virginia prisoners filed complaints with

I ¥re \]\\"&\\’\\Os Stode Corporotiany Commission (SCC) Tne 5.C.C.

; 1 reviensed dnese. COW\P\Q\YT\’S and found them o be foctual .

1 ‘Whereoy Wey did contoct Hne Virginia Deportment of Correctont
(\]Q DOC) Director Ronold f\nge)oﬂe, by ‘eMer, o refurn any
c,omm\ssxov\ @or reo\zed bn\-ﬂne, Vo. DOG. To also seek

A Com:p?;\—\*we, ‘o bids for +he V\rgxn\a nmote Yeleprone. system .

L (C&Sb No. PUC 430157 (Jones) and Cose. No. PUC GO (Barnes).

;, The VDOC ond e phone. cortiroctor Me. Rorold Angebme,.,

| Director (VDOCY) and MCT Worldecom fled seporode. motions +o

| dismiss both coses. The SCC. denied both motons do dismiss .

Ao\v‘\sfﬁg He Mitorney General fo appoint counsel Yo oth Jones
§ ond Bornes.

} This finoncial extorfion scheme then grend s\rmn%er ot Yhe,

X
1
¥
1

j z

| opportment of Jomes Kibler, esq. , Yo secve oo “spe.c;m\ consumer
- unsel in the. cose by, Governor Gilmore. . Jomes Wibler esq.
- would represent the Department of Correchons.
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‘Oo\ Ga, T TUNNT O W

The coses of dones ond Bornes were dismissed .
However, obver o grent deol of \obbing Yoy Vicginia Cure in
s‘m Ad hove e Nouse Bls infroduced Yo e Generol

t l\ssemb\\\, domes Fo Almond of Af\mg\'on Nov. (HB 805 ) and
| Del . Rara Critenden af Newport News, Vou. (RBAID) .
Roth of these Bills were defeoked. .

Shortly ofter Yhnis, Sen. Thomos Normertt of \Ui\\\qmsburg>V&.
6ucc,essﬁx\\\\ corried o Bill (SB156) thot did remove e Stote,
Corporanon Commission’s jursdichion over Yociffs Hled oy
Fele communicofons componies Yot comtroct with stode aoencies.

Tre prisoners of Virgimar , frear formilies and rlends, and os
WA\ e dlvzens ond other tox porers hove been pouiney

; millions upon millions of dollars Yo an extorhion stheme, for yeors.
1 Not only is the leaplity wn queshion ;) but the morals of Hhese
| \awvdved \n deep suspect! As the oforesaid , are ariminal

. congpreator’s in a scheme Yo bilk millions upon willions of

i dollars oy dholn conspirocy. They ore guitty of contract
RSO

. Vne prisoners ond fomilies of Virginio. desperotely need

i your help. Pleose. contoct me o the cloove oddress, as soon
. o5 possible,  Thank Yoo

"RQSPECA\'FQ\ \\.( 3

e Fleretention (?_)



Received & Inspected
MAR 11 2013
FCC Mail Room

William T, Julian

w WL3%73

heenn MY, Cocc. Cie.
P.O0. Dox 3JLO
Oakwood, YA 2A4L3I

Februacy 25, 2013

Maclene H. Docteh, Se.cce;bxv
Federol Communications Commiss.on
Hus  [2*th Street SW

Reow  TW-B204

Washington, D.c. 20554

RE ¢ Public Comment For WC Docket MNo. 12-375
Denc Sec;re.{'cu\‘ Doctch -

Enclosed you il Lfind o letec
Ahet  was  wettew years ago, seeking help
fom o Const+utional Rights o\r3om\zcn4‘\ovx
in New Yock.

Defore my Fothec and mother passed
aoan  ta ADOk and Q007 ves??c+'\Vei\,, they

Fos. of Coplas rec'd
List A3CDE

-‘_




would  Urge  we v call dwice, sometimes
Pheee '\'\mesl a week. M\.l wife sl Pleads
with me + call as ofden as possible)
sometimes  daily.

| fhave been incaccecated Foc  neacly
¥c<+\l years. Over those four decades,
| hove personally witnessed the phone
rotes S"\'C(.Ldlt\' tse and PriSoners‘
celationships  with Qmmé\\i (,ovraspendinﬂl\/
decline  n “\V\-\—egf'ﬁr\{ ond 5+ren6"r\'\.

Over  my %c-\f\, JroCS ot impciscament,
my loved ones (Po«‘en'\’s) wife, sister, etc.)
have Spent probcx\o\\{ tens of tousands of
dellacs  on  phoene  calls. This dees not
welude the  connection fees of ;n+e,n~\'ional(\/
dropped, disconnected, o ntercupted calls.

The “mission’ of the \l{rjin(a D.0.C.
s o help pris:mexs' cehabilietion. They
S0y Pa.("\' of OL(.comp\'.%\n&nS Hais Som\ means
ijvov\g —?mml\\i Connections, best achieved
‘o\‘ ~\—ele'\)\noh¢ Sexuices  because of 'We
distance betoeen prisoner  and goum{l,\/,

When the VDocC sisned the contract
wibh  Globol Tel*link ;, +he (nitial Pro—f-{*"

_Z~



Wos wused to build « Priécn -?au Lrom
Whece an\ r&'Ho“u\ @evsoﬁ woewld l;ve.
Nisvts be‘ms aut of +he Question, inmoies
wete focced o poy He 6X‘1’raV0k3arr\'
cotes c,\ncuge,cl 5\1 Global Tel*Link \j\,\é’%—
o stay e hudh with the most
wpoctant  people  in  thewr lives. A
nocrmal Mon‘\"n\\f Po«’men{' from one house-
hold 4o aGlobal Tel ¥Link can range
onywhece Hrom $5C3 o ] 150!

Essentially, +he VDoc wmission s
-Cm}\'mcs due 4’0) NN \ou‘se pe\r‘l’) e
w00y \'\'\'\1 of Jamates do communicate
c\ne.ap\\{ and effectively with -(:oumE\\,. In
S!:ouc\', correctional afficecs have Personcx“y
demonstcated  their oamusement at  the
dea of rehabilitation ond owr inmb;“‘\-\’
Yo coll S'Osm;\v', I've ad 3moxds foke

and tauwnt me  because | used 4o
weike  Se many letters +o fam, VR
New, “\’howﬂ\r\, l om  lole \Jearxs

old . \ have vo \jo\o . have
dicbetes. My oarbhicitis  prevents me
Kom Wr‘\*\ﬂ\r\g ( My cell pactner wWrote

-3 -



bhis). Thus, I'm forced o cevect  back

o \'\““““‘3 My worde pay these wnrestrained
phone  rodes  just  do Falk hoenty (20)
minwtes. She Pays obaut $ 7.25 per

L0 m\nul’t call.



Stand  Haat one of  the issues the
FCC wa i\ address s whether oc not
prisoners wauld bene® ik From o cectain
minimam  omownt of  “free calling pec
Month U soy mbsc\u%\vf w ithowt o
doubot. Why cont prisovecs benelit

‘Qmm suah ngcm\m? Doldiecs  ace
provided  free communicaton on  the
botlelield. And  even Fhe cocrectional
officecs st n the “caseu ms'ms the

Yox poyer fueled -\-dcphone, o discuss (&r@cec)
el matters.

The Truth s, we ore often ;‘-nvgo%’ren.
Ne wocds evec seem o help. So, please,
tven W your efforks  Fail, keep this

ﬂ_‘M&—-—}iﬁ YO\,L( \necm%— . Remembe
WS- Nebedy else  does.

Thank yeu foc Y oue Yme.

Dincece \\1 ,
Wl S D L

Wilkiaom T. JIubian
* lbzs7 3

Enclosuse ($) (3 ?PS.)‘ \b\9\9\\— <. % S\‘:\
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March 1, 2013

Marlene H. Dortch, Secretary Received & Inspected

Federal Communications commission
445 12" Street, SW; Room TW-B204

Washington, DC 20554 MAR 112013
FCC Mail Room

RE: This is a public comment for WC Docket Number 12-375

Dear Secretary Dortch,
Below is an article about “Tennessee Prison Phone History” that ran in Bledsoe County Correctional Complex's newsletter in March 2013. The article

demonstrates the problems that Tennessee Prisoners and the Department of Corrections have had with companies like LocTel and Global Tel*Link.
Therefore it should be entered as part of the record:

In December 1999 Global Tel*Link was Awarded TDOC's inmate telephone contract

In 1999, Global Tel*Link was an Atlanta Georgia based company. That took over after the the former phone service provider, LocTel, defaulted on
their contract.

There had been many complaints about LocTel's service, rates and reliability. LocTel initiated a major cost increase in our 30-minute calls to $15.
Additional problems included phone connections cutting off in the middle of calls, improper billing, and many of the unit telephones not working.

On August 19, 1999, representatives from LocTel met with the Inmate Council. During the question and answer session LocTel's Rep. gave evasive
answers and promises of better service and equipment. These answers was met with skepticism by many who attended the meeting.

The skeptics proved correct a couple of months later, when LocTel defaulted on the contract instead of fixing the many problems that existed. For
several weeks, almost all inmate phones were not functional at STS. Then, in December 1999 Global Tel*Link entered into a contract with TDOC for
inmate's phone service. Along with the contract came a major price increase. Most 30-minute long distance calls now cost $21.65 according to December
10, 1999 memo by Warden Bowlen. Then on December 20, 1999, Global Tel*Link distributed information on the telephone system. In this information
Global Tel*Link stated they are regulated by the rules and regulations of the Tennessee Regulatory Authority and Federal Communications Commission
as to certification, access rules, posting requirements and rate restrictions. The information provided did not reveal the terms of the contract.

Today, Global Tel*Link is based in Mobile Alabama and they have maintained their contract with TDOC for over thirteen years. Due to recent
research by Prison Legal News we now know that Global Tel*Link gives TDOC a commission of 50.1% of every inmate phone call, which totaled $3.2
million in the fiscal year of 2008-2009.

Sources:  Article by Joe Dyer, which first appeared in “The Verdict's” winter 1999-2000 Ed.;
and, article by John E. Dannenberg, from “Prison Legal News™ April 2011 Ed

Hopefully, this article will provide some insight into the problems a monopoly like Global Tel*Link causes for Department of Corrections, Prisoners,
their families & friends. Also as an Editor for the facility newsletter, I respectfully request a notice of the ruling on this matter when it becomes final.

Thank you,

Dl 2 o)

Jeff Nichols, Editor of BCCX newsletter
BCCX Site 2 —~ Unit 15, TDOC # 392381
1045 Horsehead Road

Pikeville, Tennessee 37367

MNo. of Copiss rec'd 0
List ABCDE
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Marlene H. Jortch, Secretory FCC Mail Room
Yederal commounications Commissian

445 1a% street sW; Room Tud- BAOH
Washington, Dc = Qos54

N\(U‘Ch cgo &’\3

Re: This iz a pubh‘c, comment
for WC packet number 18~ 375

Dear Searetary Dor+ch,

I, Rober+ pDole sahnston (TDoc"’ 371‘1‘40), a™m an
inMmote at Bledsoe counky correctional compleX
(Bcex) in The TRnnesze Oepartment of correchons

TDo)e

Global Tel Lsnk 75 the inmade’s phone seryrce
Provider for TOOL , woho charges mMe the outandish
price oF  $ 5.l for @ 3o-minuie phone call to
rmy Mothes This 7s ot foue, tahen you consider
in the poblic sectar This call would 6= o lof Jjess.

The excessive cost oF these Colls p'\m:czs a Financial
hardship on my family and Friends, as welt as tF hmits
Py commounicalions with +hem.

Therefare, I respectfoily request that the Fec role 7N
, N ' [
favar aF the ' \Nr‘»ghf pPet hon ‘

Thoank Yoo,

Robert Dale Sahnston

(Tpoc* 3TI40) ﬁ_
Bcok Site | Mo, of Govasrecd U

List £30DE
1045 Horsehead Rd.
Pikeville, Tan)
37367




o N\o&o/\{\l‘\ 10\ o o N
7 Received & Inspected
N\(M\{’,‘(\& \'\ BOTSYL\\ S&MQ}Y&?\{ o MAR 11 2013 -

ucx\ Q,mmw\\m o L evnmi 551 om
m’lﬁ * Street SW, vorn | W- BQOlFCCMa"Room
\/\/aﬁ\'\mglfoﬂ Df ‘)/l 5 "

RE Tl’llﬁ 15 a LL)’} e, comm
for \A/c Doakejf Num]oer Qf\g/é

Deaf Seu”ejfary
arhn }lﬂﬁofl ( ddﬁ)_} 07 a / 471 +
%ealfyoe %:rb orf Q,’onal o )0’/eX ) l’l

éﬂﬂf men 0+ COTY‘Q IUY]9 (TDOC
| ' 7/61 mk ) \H’\Q mmaj( 5 L\OY&@ Y‘\/ICQ oV cje
Gloka), Jo! ik i e A

W\(\O (‘/ owgas e ¢ O O\w )OY‘)M. ] :
ﬂé 007[;”2 30 M/na%@ /}wne ca o my. am; /1/6 /s nd‘} ;
a;r Wﬁeﬂ ymt wﬂéwzef n ‘H’Le px)d e 5ea+or }K§ aa wau,
&Je CL 0'\’ 965

ﬂw& exceéﬁive wf} mc }Jﬂe se ca”ﬁ ,O/acea a ‘ﬁmanc;a”/lar 6};)0

on my av) y ang vfmem(is s we”cté 14’ ’i)”}l 5 ymy cammamea 10N
Wi emM,

ﬂnefmcore i respea e ue5jf }Aa+ Hw FC C rule M
Wfa\mf mCH’Le erg]/\i Pei 7[/ : :) 7l

ennessee

 Thank You
e}uf ) 0)”‘}@
ol 3*9,[7’10 # 49109

BECK %4
104 5 orssy ml fx |




gegg:: ; Ag?ii‘i— fee Received & Inspected March 4, 2013

CSATF/SP
PO Box 5244 MAR 112013
Corcoran, CA 93212 .

ECC Mail Room
12-375
Dear FCC,

We are deaf inmates currently serving our term at California Substance Abuse Treatment
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and there are
approximately a total of 40 deaf inmates exclusively using American Signing Language. We have
requested a video phone communication system at CSATF and the request has been denied.

Only TDD has been provided, and it is unuseable to us for several reasons. There are
numberous deaf inmates with 2.0 and lower TABE scores (reading/writing level) therefore they
are unable to communicate using TDD equipment. The TDD is not under the prison telephone
contract with Global Tel Link (GTL). It costs much more for collect calls on TDD.

Our family members and friends who are deaf, are no longer using the obsolete TDD
system. A 2012 report from the FCC's TTY Transition Subgroup of the Emergency Access
Advisory Committee indicates that TDD use is decreasing by 10% per year, and has fell by half
over the past seven years. We are not able to communicate with thier video phone through TDD,
and the relay services provides assistance between TDD to voice telephone only, not deaf to

deaf.

The deaf inmates get full communication with American Signing Language (ASL) only
through the video phone, not TDD. Typewritten communication is not the equivalent of voice
communication for individuals whose primary communication is sign language. Unlike most
spoken language, ASL does not have a written component.

Sincerely,

A Mkl

E~039Y")
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}f—kz :; ;:;CD z‘;i’:; .‘e i‘%” March 4, 2013

CSATF/SP
ggr?o?érizé: 93212 Received & inspected
12-375 MAR 112013
Dear FCC, FCC Mail Room

We are deaf inmates currently serving our term at California Substance Abuse Treatment
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and there are
approximately a total of 40 deaf inmates exclusively using American Signing Language. We have
requested a video phone communication system at CSATF and the request has been denied.

Only TDD has been provided, and it is unuseable to us for several reasons. There are
numberous deaf inmates with 2.0 and iower TABE scores (reading/writing level) therefere they
are unable to communicate using TDD equipment. The TDD is not under the prison telephone
contract with Global Tel Link (GTL). It costs much more for collect calls on TDD.

Our family members and friends who are deaf, are no longer using the obsolete TDD
system. A 2012 report from the FCC's TTY Transition Subgroup of the Emergency Access
Advisory Committee indicates that TDD use is decreasing by 10% per year, and has fell by half
over the past seven years. We are not able to communicate with thier video phone through TDD,
and the relay services provides assistance between TDD {0 voice telephone only, not deaf to
deaf.

The deaf inmates get full communication with American Signing Language (ASL) only
through the video phone, not TDD. Typewritten communication is not the equivalent of voice

communication for individuals whose primary communication is sign language. Unlike most
spoken language, ASL does not have a written component.

Sincerely,

FKA/chsco GuTietrRer F-¢980%
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Jeq Dacvrinae March 4, 2013

St Received & Inspecteq
ggchoor;rizéi 93212 MAR 112013
12-375 FCC Mail Room
Dear FCC,

We are deaf inmates currently serving our term at California Substance Abuse Treatment
Facility (CSATF) at Corcoran, California. There are seven yards of different levels, and there are
approximately a total of 40 deaf inmates exclusively using American Signing Language. We have
requested a video phone communication system at CSATF and the request has been denied.

Only TDD has been provided, and it is unuseable to us for several reasons. There are
numberous deaf inmates wiih 2.0 and iower TABE scores (reading/writing level) therefore they
are unable to communicate using TDD equipment. The TDD is not under the prison telephone
contract with Global Tel Link (GTL). It costs much more for collect calls on TDD.

Our family members and friends who are deaf, are no longer using the obsolete TDD
system. A 2012 report from the FCC's TTY Transition Subgroup of the Emergency Access
Advisory Committee indicates that TDD use is decreasing by 10% per year, and has fell by half
over the past seven years. We are not able to communicate with thier video phone through TDD,
and the relay services provides assistance between TDD to voice telephone only, not deaf to

deaf.

The deaf inmates get full communication with American Signing Language (ASL) only
through the video phone, not TDD. Typewritten communication is not the equivalent of voice
communication for individuals whose primary communication is sign fanguage. Unlike most
spoken language, ASL does not have a written component.

Sincerely,

Jag Baorivae AG-3Y4 32,
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Michael Oilbright (Mitchell-Bey) #186233
Lakeland Correctional Facility )
141 First Street Received & Inspected
Coldwater, MI. 49036

MAR 112013
Marlene H. Dortch, Secretary FCC Maj
Federal Communications Commission ail Room
445 12th Street, SW; Room TW-B204
Washington, DC 20554 March 4, 2013

Re: Campaign For Prison Phone Justice

1) Costs and Experiences: I spend no less then $30 dollars,
and no more than $60 dollars per month in debit calls. The issue
alot of prisoners have here in Michigan prisons have is that the
phone prices along with commissary prices, have all gone up here
gradually over the last past so many years; and yet state wages
paid to prisoners for working state job assignments have not.
i.e; I make ¢.34 per day and receive roughly $50 dollars per
month from loved ones, which means that I often times have to
decide whether to use these aforementioned funds for phones calls
to my family and friends, or to purchase cosmetics for my day to
day use.

2) call Charges: I am not sure just what the connection fee
is, and though the PCS advertised flyer posted in our housing
unit says that our calls are ¢.18 per minute, we've concluded
that they're actually more like ¢.19 per minute. We note this
from the voiced balance given once you enter your pin number.
i.e; You begin with an account balance of $10.00 and you make a
intrastate call lasting the whole alloted 15 minutes, (which
according to their advertisement) should cost $2.70 leaving a
balance of $7.30 we're seeing/and hearing that we now have a
balance of $7.15 which should say to even the mathmatical layman
that I was charged $2.85

3) Dropped Calls: Dropped calls happen more often then not
with us here in the MDOC, (specifically speaking for L.C.F.) and
yes you and/or your loved ones have to pay the re-connect fee
(which I am not exactly sure just what it is) once you call right
back.

4) call Frequency: Myself, and several others use the phone
regularly, and ve admit that it's a financial hardship doing so.
but, the mental & emotional hardship from not being able to at
least hear your 1loved ones voice is even moreso then the
financial ones.




5) Disabilities Access: Prisoners who are either deaf or hard
of hearing do not have any designated phones to accommodate them
and their disabilities. I am hopeful that the FCC will at some
future point accommodate them once they're made abreast of this.

In Conclusion, we note, and respectfully request, that the
"Special Equipment Costs" be removed from the prisoners expense,
which that in itself will aid in lowering the cost of calls; fore
as we've mentioned calls are alleged to cost ¢.18 per minute and
yet if a prisoner has ¢.20 in his phone debit account he is
unable to make a "l-minute" call to his family or friends, wve're
guzwsing it's because of the extremely high connection fee, and
or because of us footing the bill for "Special Equipment Costs".

"Thank You" for giving us a voice in this very sensitive
matter, and myself on behalf of those affected by this wish you

and your comrades only the best in your pursuit to lower phone
cost, "Thank You, Thank You, Thank You,".

Sincerely Speaking,

Michael 0Oilbrigh

CC: File,

(D)
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Mr. Rodney Burns BY-2143
1100 Pike Street
duntingdon, ?2A 15554-1112

Received & Inspected

Ms. Merlene H. Dortch, Secretary
Federal Communications Commission MAR 112013
445 12th Street, SW; Room TW-3204 .
Washington, DC 20554 FCC Mail Room

Dear Secretary Dortch,
"This is a public comment for WAC-Docket Number 12-375"

I feel that the phone system as it exist presents or
formulates a system of economic unfairness to prisoners and their
families., who are already having a hard time surviving
economically. And based on the production,distribution and
consumption of goods and services we are not getting a fair
shake.

What my family and myself would like to see happen is:

(1) Cheaper phone rates.

{2) A ten {(1l0) minute free call for inmates daily.

{3) Ho connection fees,

(4) No commissions.

{5) AT&T has a fifteen {(15) minute phone call for 5 1.90.

Wwe would like to see the application of a statistical study of
other states phone rates, data and problem 1f any. That also
could pe used as a format.

I thank you in advance for your time, ear and possible help.
Thank you. '
Na. of Copias rec'd
List ABCDE

Respectfully Submitted.,

NDate / /



Dear Secretary Dortch,

“This is a Public Comment for WC-Docket number 12-375.” the following is a list of 5 things to help inmates
keep in contact with their families. We are requesting:

1) Cheaper phone rates

2) A 10 minute free call for all Inmates Daily Received & Inspected
3) No Connection fees
4) No Commissions MAR 112013

5) At&t has a 15 minute phone call for $1.%
FCC Mail Room

We would greatly appreciate it if you can make these changes for us, so we can have better communication with
our children and family members. Thank you in advance for your time and consideration.

Sincgrely Youss,
14 1 ok poc W%f

1100 Pike Street

Huntingdon, Pa 16654
No. of Copiss rec'
List ABCDE d—L—-




Frank Hyman #J726112
Marlene H. Dortch, Secretary 1100 Pike street
Federal Communications Commission Huntingdon, PA 16654
445 12th street, SW; Room TW-B204
Washington, DC 20554
Received & Inspected

MAR 11 2013
FCC Mail Room

2/28/13
Dear Secretary Dortch:
"This is a Public comment for WC-Docket # 12-375".

I am currently a inmate at SCI-Huntingdon and when I call
home to (Philadelphia, PA) I have to pay $5.15 for a 15 minute
call. I have to pay a $2.50 connection fee and for the first
minute. The Global Link service even charges my family to set
up an account and to add money to a already existing account.
This is crazy when I am not calling outside of Pennsylvania!

When calls are dropped for any reason, for instance if the jail
decides to interfere with my phone for any reason and my call
drops; I am not issued a refund, and if I try to call right
back I am charged an additional an additional $2.50 connection
fee and $5.15 for the 15 minute call. This is extortion, it's
also a hardship on myself and my family.

Another thing is this, if my family has collect on their phone
the jail/Global Link will not allow me to call them they said
my family has to get a collect call account with them in order
for me to be able to call them. I buy phone cards from the jail
and they place taxes on them as well.

If the FCC were to mandate a certain amount of "free calling"
time per inmate for each month that would better my relationship
with my daughter and my family. Also it would increase my levels
of communication. I'd be able to phone home more often whereas
now I can barely call home once a month, if that. What I'm asking
the FCC for is:

1. Cheaper Phone Rates.

2. A free 10 minute phone call for all inmates daily.

3. No more comnnection fees.

4. No more commission.

5. At&t has a 15 minute phone call for $1.00.

This would be a huge relief, and much more affordable than $5.15!

I pray the FCC gives WC-Docket #12-375 the attention it deserves
as well as needs and honors this request putting a END to Global
Links EXTORTION!

Sincerel

SCI-Huntingdon n #J7Z6112
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Roderick Grosyenor

Dear Secretary Dortch,

“This is a Public Comment for WC-Docket number 12-375.” the following is a list of 5 things to help inmates
keep in contact with their families. We are requesting:

1) Cheaper phone rates

2) A 10 minute free call for all Inmates Daily Received & Inspected

3) No Connection fees
4) No Commissions MAR 112013
5) At&t has a 15 minute phone call for $1.% FCC Mail Room

We would greatly appreciate it if you can make these changes for us, so we can have better communication with
our children and family members. Thank you in advance for your time and consideration.

Sincerely Yqurs,

\ Aocicd Ko sa.41000BDOCH J)) 3183

L

1100 Pike Street
Huntingdon, Pa 16654
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THIS IS A PUBLIC COMMENT FOR WC DOCKET NUMBER 12-375
Received & Inspected

Marlene H. Dortch, Secretary MAR 11 2013
Federal Communications Commission E

445 12th. Str., SW, Room TW-B204 CC Maj
Washington, DC 20554 March g!q§5¥?

Dear Secretary Dortch,

1 must comment on phone calls for P.A. inmates. In state long-distant
calls cost about $6.00, $3 +, to connect for first minute. Out of state calls
are about $11.00, $4 +, to connect for first minute (both calls are 15 min). At
times, calls are dropped. 1 am charged all over again if I call back.

My family/friends have collect on their phones already, and their provider
may not be the same as the prisons. So, my family/friends now has to pay their
provider for a phone bi11 and buy phone cards from Verizon. We are being forced
into buying phone cards from the prison because if we don't, then our family/
friends will have to pay double for collect.

It's complicated and expensive for family/friends to setup phone accounts,
it's easier for prisoners to buy phone cards. My parents cant afford it, they
collect Socifal Security. Many prisoners, such as myself don't have jobs because
there are not enough jobs for all the prisoners. The average prison job earn
about $20 to $25 dollars a month, which helps with basic necessities and legal
expenses, one phone call can take half of that pay! How are we expected and
able to maintain strong support form family/friends when {its almost economically
impossible.

Even a free phone call once a month to family would help with the family
bond, yet the phone rates in general truly need to be lowered, $6 and $11 for a
15 minute phone call is nothing more than stealing from the disadvantaged. Our
family/friends are even charged money just to send us a Money-Order, inmates are
charged/forced to pay $16.50 just to receive cable for their t.v.'s. P.A. found
a racket with it's prisoner's to make every dollar/cent they can off them, after
all, they're just prisoner's, no one is going to bother themselves or care.

I thank you for allowing me this time to comment, its with great hope that
these phone rates can be drastically reduced.

Sincerely,
Edward M Schleigh

1100 Pike St. AY 5402
Huntingdon, PA 16654-1112

Mo, of Copiss rec'd 0
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R112013 Mr. Jimmy Saget --- # FL 2785

FCC Mail Room SCI Huntingdon -- 1100 Pike St.
Huntingdon, Pa. 16654~1112
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Mr.s Marlene H. Dortch

Secretary Of F.C.C

Federal Commmications Commission
445 12th Street, SW;

Room TW-B204

Washington, DC. 20554

Re : WC ~ Docket Number 12-375

Dear Mrs. Dortch :

This is a public comment for 'WC - Docket Number - 12-375'. I am a prisoner
in the Pemnsylvania Prison System. Because of the high and expensive phone
rates, 1 am unable to keep a close relationship with my family members due to
the financial strain it places on me and my family. Undoubtedly, if the phone
rates were cheaper I would be able to maintain a better relationship with my
family, including my daughter. An average call ranges from $ 5.50 to $ 15
which is extremely expensive for me and my family. With this letter, I am

requesting that the F.C.C help the prisoners in Pennsylvania obtain :

(1). cheaper phone rates;
(2). no comnection fees;

(3). no commissios, (i.e. financial kick-back by the phone companies
to State Officials in Pennsylvaniaj

(4). at least one (1) free ten (10) minute phone call per inmate
daily;

(5). and direct the State Officials to enter into a contract with a
phone company that offers fifteen (15) minute phone calls fer $ 1.00.

Thank You for your help and concern in this matter.

Page 1 of 2 Iio. of Copiss rec'd 0
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Dated : March 4, 2013. Respectfully Submitted;

/s/ ) %

. o /
Jimmy Saget.
cc.



Marlene H. Dortch "Secretary"
Federal Communications Commission
445 12th Street SW Room TW-B204
Washington DC 20554

Dear Secretary Dortch,

Daniel Warren AK-6234
1100 Pike Street
Huntingdon, PA 16654-1112

Received & Inspected
MAR 11 2013
FCC Mail Room

March 5, 2013

This is Public comment for WC-Docket Number 12-375

I'm asking for:
No connection fees

3¢ a minute

No commission for the jail, or the AT&T $1.00 for 15 minutes.

We would also accept the same rates that was given to the PA

prisoners while housed in Michigan prison.

spectfully,
e W

Daniel Warren

Na. of Copigs rec'd o
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Mn. Warnen Sexton AM-9237 Received & Inspected
1100 Pike Stneet

Huntingdon, Pa 16654-1112

puniingdon, MAR 112013

FCC Mail Room

Mrns., Menfene H., Dontch, Secrnetanrny
Fedenat Commundcationsd Commission
445 12th Strneet, SW; Room TW-B204
Wasnington, DC 20554050-8507

Dean Secnetany Dontceh,

This 48 a pubfic comment forn WC-Docket Numben 12-375. I'm writding
you concerning these high phone nates, we have. me myselg I'm
unforntunate and my family also, to continue to pay these prices
oun finances can't coven these unnecessany nigh prices. I'm one
04 the {nmmates they send to Michigan, and the phone prices thene
was Like 12¢ a minute and they ane the poonest state in the
country. 1 would Like fo see a 10 minute gree call forn alk
inmates daily, and no connection fees, ATLT has a 15 minuie phone
call 4on $1.00 and no commissions. PLease take his Letiten 4in
consdidenation oven 80% o4 us Lincancenated don'Zt have any money
and 44 we did we woulfdn't be in here. Thank you for your time and
consdidenation.

Sincenely

Mr. Wannen Sexton AM-9237
1100 Pike Stneet
Huntingdn, Pa 16654-11112

No. of Copias rec'd d
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Thats all For now however T hope. o hear
From jobh or either see 50Me impm\/em%f’/
N this phone sysv%r/}, Thank yow For your
e £ attentol | ZWave an blesced dAj,
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3-02-13

Receiveq
To: Marlene H. Dortch, Secretary & Inspecteq
Federal Communications Commission MAR 11
445 12th Street, SW; Room TW-B204 2013
Washington, DC 20554

RE: WC Docket Number 12-375
"This is a public comment for WC Docket Number 12-375"

Dear Ms. Dortch:

I'm writing to ask that the FCC place a cap on the amount of profits a phone company can
generate off of the prisoner telephones, and put a stop to the Department of Corrections being
able to generating revenue from these phones.

This predatory behavior has gone unchecked for years and will only get worse unless the FFC
acts. Obviously, the telephone provider should be able to recover cost and a profit margin, but
the DOC's should not be allowed to use this critical service to their benefit.

If the DOC's really needs more money for running their prisons they should spread that burden
across the entire tax base and not target a selected group to carry the burden, especially a
group that is typically those who can least afford it.

On behalf of all of us, thank you for your help in this critical matter.

/ ’
Sincerely, /
Ao 1] /u{/z/

|34 ~f s
P, of Coplas reg'd !)
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Dear Secretary Dortch,

“This is a Public Comment for WC-Docket number 12-375.” the following is a list of 5 things to help inmates
keep in contact with their families. We are requesting:

1) Cheaper phone rates

Recei
2) A 10 minute free call for all Inmates Daily Ceived & Inspected

3) No Connection fees MA
4) No Commissions RT1 2013
5) At&t has a 15 minute phone call for $1.% FCC sy Room

We would greatly appreciate it if you can make these changes for us, so we can have better communication with
our children and family members. Thank you in advance for your time and consideration.

Sincerely Yours,
sty Oy gl Q. ocy_KB-9507

1100 Pike Street
Huntingdon, Pa 16654

MNo. of Coplas rec'd 0
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March 1, 2013 Received&lnspected

Randall Chumley MAR 112013
1100 Pike St., AK3357
Huntingdon, PA 16654-1112 FCC Mail Room

Marlene H. Dortch, Secretary
Fedezral Communications Commission
445 12th. St., SW, Room TW-B204
Washington, D.C. 20554

In Re: DOCKET NUMBER 12-375
*THIS IS A PUBLIC COMMENT FOR WC DOCKEY NUMBER 12-375"
Dear Sir;

The cost of my calls is $1.60 per call because my girl friend of 42 years
purchased a cell phone locally when she visited from Colorado. Before then, our
calls were averaging $10.00/call and over $100.00 monthly.

We have had many "dropped calls" over the years. FKe must pay a
"re-connection fee" to continue talking whenever this happens.

I have several other elderly relatives in Tennessee that cannot afford to
accept a collect call from me because the expensa is to great. We never get to
talk to each other. My Uncle is 80 and my Aunt is 83, their both in failing
health and have been hospitalized several times in the last few years.

I call using pre-paid phone cards sold through the commissary. I have no
job and rely on donations made by family and friends. It is to expensive for me
to call on a regular basis because of the high costs of making a phone call.

I have been incarcerated for 37 years (May 2, 2013), I am serving a life
sentence. There is no parole on a 1life sentence in PA so I will never get out
of prison and I will never be able to talk to them face to face. Letters and
phone calls are my only ways to connect with them,

Please do something to bring down the high costs of prison phone calls so
that I can continue to be a part of my family and friends lives. I know that if
my family and friends were able to voice their opinions that they too would want
you to know that they agree that the costs of prison phone calls are to high and
need to come down.

Thanking you in advance for your time and attention with my comment.

Sincerely,

Bhndall Chumley,é?iison Inmate
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| MAR 112013
. . i . L1
A ddress Léﬁ&f‘lb . Dear jecre'f&r‘)/ Derfch FCC Mail Room

Ms. Dorteh my nName 15 Richard Alvaro ¥ JKOA47 o+ SCI-
Huntingdon. One +hing I want o bring up is how '/‘/':e,}/ do +he

geen- Fhe Thing & v J “P
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nle  So YOUK Can call ‘Hw@m,You Cant 38*‘ \/1}5"&-&5 Leom them
because theic info wont mcr"d'\ W&\Cf% on Vowr Ca“inj \)5—}'

Anothec "\'\“mﬂ ouk of a‘#&gvo C’a“/'rg Card Im (uck?/ +o jé’;
H Cifeteen mnde Cafls. The regeption on the line 15 4he
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a reCor’clir\j —H\'mj Vou  Your call s be}nj mondered wWhih we.
G.lfeuAy Kinow .

T (e by all +he money inmates 5):5@( a. year on this
Syﬁem “Hwe}/ alo al\/é uUs So mcm)/ Leee Ca\\sa ‘mOY\’H\ even
TONE S on(y o cur fowm lies.
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